
Annual Report 2012 – 2013

T H E I R  N A M E  L I V E T H  F O R  E V E R M O R E



The Commonwealth War Graves Commission
as at 31 July 2013

President
HIS ROYAL HIGHNESS THE DUKE OF KENT KG GCMG GCVO ADC

Chairman
The Secretary of State for Defence in the United Kingdom

The Rt Hon PHILIP HAMMOND MP

Vice Chairman
Air Chief Marshal Sir JOE FRENCH KCB CBE

(with effect from 1 July 2013)

Members
The High Commissioner of the Republic of South Africa

His Excellency Dr ZOLA SKWEYIYA

The High Commissioner for the Republic of India
His Excellency Dr JAIMINI BHAGWATI

The High Commissioner for Canada
His Excellency Mr GORDON CAMPBELL

The High Commissioner for Australia
His Excellency The Hon MICHAEL RANN CNZM

The High Commissioner for New Zealand
His Excellency The Rt Hon Sir LOCKWOOD SMITH KNZM PhD

Professor Sir HEW STRACHAN PhD FRSE

Mr KEITH SIMPSON MP

Mr KEVAN JONES MP

Vice Admiral Sir TIM LAURENCE KCVO CB ADC(P)

Mr EDWARD CHAPLIN CMG OBE

The Honourable Mrs ROS KELLY AO

Mr ROBERT FOX MBE

Lieutenant General Sir WILLIAM ROLLO KCB CBE
(with effect from 1 July 2013)

Honorary Artistic Adviser
Mr PETER INSKIP FSA RIBA

Director General and Secretary
Mr ALAN PATEMAN-JONES



The Commonwealth War Graves Commission

Contents:

Page

The Vice Chairman’s Foreword 2

The World-Wide Task 6

The Annual Report 8

At Your Service 28

The Commission’s Finances 30

War Graves and Memorials in 

the Commission’s Care 38

Trustees, Principal Officers, 

Offices and Agencies of the

Commission 44

The Commonwealth War Graves Commission is required by its

Charters to produce an annual report of its proceedings, with a

duly certified statement of the accounts and of the finances of the

Commission. The Charters also require the report to be submitted

to Her Majesty The Queen. In addition, copies are sent to the

governments represented on the Commission.

This 94th annual report covers the work of the Commission during

the period 1 August 2012 to 31 July 2013.

Front and back covers: Dragoon Camp Cemetery,

Belgium

Far left: Arezzo War Cemetery, Italy

Left:  Port Moresby (Bomana) War Cemetery, Papua

New Guinea



It was an enormous honour to have been

appointed Vice Chairman of the

Commonwealth War Graves Commission on 1

July 2013 and one of my first duties was

writing this foreword.

The oversight of the work of the Commission

falls to Commission Members who meet at

least four times per year under the Chairman

or Vice Chairman. I take this opportunity to

thank my predecessor, Lieutenant General Sir

Alistair Irwin, for his superb contribution to

the work of the Commission over the past

eight years. His wise guidance, industriousness

and most personable character will be missed

by all those who had the privilege of working

with him. In other changes, we said goodbye to

John Dauth and Derek Leask, High

Commissioners from Australia and New

Zealand respectively, and welcome their

successors Mike Rann and Lockwood Smith.  

We also welcome Commissioners Ros Kelly

and Robert Fox.  

That statement is still valid today and this

report explains how that tribute has been

maintained over the past year. But our remit of

care extends beyond the First World War

theatres of France and Belgium and today, we

commemorate the 1.7 million Commonwealth

casualties of two world wars in 153 countries

around the globe.  
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Foreword

Above: Vice Chairman Sir Joe French at Brookwood
Open Day, Brookwood Military Cemetery, July 2013

Top right: Headstone cleaning at Arezzo War
Cemetery, Italy

Centre right: The crew of an RAF Boston Bomber, laid
to rest in Padua War Cemetery, Italy on 18 July 2013

Bottom right: Pedestal replacement at Karasouli
Military Cemetery, Greece

by the Vice Chairman
Air Chief Marshal Sir Joe French KCB CBE

“Those who are interested – and
hundreds of thousands must be deeply
and poignantly interested – in the
treatment of our dead in France and
Belgium, may rest assured that no labour
is spared, and nothing that careful thought
can provide is wanting to pay tribute of
reverence and honour which is due to
those that have fallen for their country.”

Sir Frederic Kenyon, 1918



The maintenance of our cemeteries is a

significant element of our daily work. Major

undertakings have included the completion of

the Helles Memorial project, pedestal

replacements in Greece, mosaic repairs in Israel,

new irrigation and headstone cleaning at Arezzo

War Cemetery in Italy and the rebuilding of the

boundary wall of Imtarfa Military Cemetery in

Malta. Other large structural works include

those undertaken at Adelaide Cemetery, Mount

Gambier General Cemetery, Warwick General

Cemetery and Mildura Public Cemetery in

Australia. 

Major horticultural works were also completed

by our Australian Agency at North

Rockhampton Cemetery along with irrigation

upgrades at Springvale and Cowra War

Cemeteries. Horticultural work is carried out by

Commission staff, contractors and occasional

offers from work parties. In this last category, a

visit by HMS Illustrious to Malta saw project

work undertaken by naval personnel in our

cemeteries on the island.

In areas such as Iraq, Tunisia, Libya, Egypt,

Israel/Gaza, Lebanon and Syria, maintaining the

standard of our cemeteries and memorials is not

without its challenges. Despite difficult

circumstances in Libya, the reinstatement of

headstones in Benghazi War Cemetery and

Benghazi British Military Cemetery was carried

out successfully.

The Commission has responsibilities for the

commemoration of war dead and the discovery

of remains is still a regular occurrence. Positive

identification by member government authorities

has, in the past year, led to reburials at Messines

Ridge British Cemetery, Arnhem Oosterbeek

War Cemetery, Tyne Cot Cemetery and Padua

War Cemetery. On 18 July 2013, the crew of a

Royal Air Force Boston Bomber was reburied at

Padua with full military honours.  All four of the

crew – three British and one Australian – were

killed when their bomber crashed during

operations in the Po Valley 68 years ago. The

crew’s British pilot was poet Sergeant David

Raikes, whose work was published posthumously

by his family during the 1950s. Relatives of the

crew members travelled from Brecon and West

Sussex in the United Kingdom and New South

Wales in Australia to attend the burial service at

Padua War Cemetery.

Appreciation of the Commission’s work was

captured graphically in the response to the

refurbishment of Auckland Waikumete

Cemetery in New Zealand and is covered in

greater depth within the body of this Report.



While 382 casualties from both world wars are

buried or commemorated here, owing to their

age the cemetery’s First World War graves were

in particular need of maintenance.  An extensive

programme of refurbishment was carried out to

correct subsidence, raise collapsed kerbs and

repair walls and grave covers.  

To ensure that due commemoration is paid to the

dead of the two world wars, an important part of

the Commissioners’ work is to visit our

cemeteries and memorials. In June of this year, the

Commissioners visited Belgium and France to

follow the route of The Retreat From Mons

Remembrance Trail, developed to coincide with

the wider panorama of First World War

commemorations.  As one of the locations chosen

to mark the start of the Centenary on 4 August

2014, the Commissioners’ visit to St. Symphorien

Military Cemetery was especially significant.

Our President, His Royal Highness The Duke of

Kent, visited both Portsmouth Naval Memorial

and Southampton (Hollybrook) Cemetery on 15

February 2013 where he unveiled Visitor

Information Panels. The panels at the two sites are

among 500 that the Commission is installing as

part of a drive to provide more information for

the public during the centenary of the First World

War. In April, the Duke also made a significant

visit to Ireland to inspect the war graves of five

cemeteries in the Dublin area. These locations are

maintained by the Commission with assistance

from the Office of Public Works, local

government, cemetery trusts and contractors.

In addition to highlighting the work undertaken to

maintain the fabric of remembrance, this Report

also covers the wider activities of the

Commission during the past year, including

various changes essential to improving our

organisational efficiency.

None of this work could take place without the

tremendous support the Commission receives

from governments and individuals around the

world and to whom we owe a huge debt of

gratitude. I commend this Report to you.

Top left and centre: HRH The Duke of Kent, President of the
Commission, made significant visits this year to both the
Portsmouth Naval Memorial and Glasnevin Cemetery, Dublin 

Bottom left: Sir Joe French with Commissioner Robert Fox
during the 673rd Commission meeting in France, June 2013

Right: Imtarfa Military Cemetery, Malta  
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The Commonwealth War Graves Commission

was established by the Royal Charter of 

21 May 1917, the provisions of which were

amended and extended by a Supplemental

Charter of 8 June 1964.

In accordance with its Royal Charter, the task of

the Commonwealth War Graves Commission is

to commemorate the Commonwealth war dead

of the two world wars by:

n making fit provision in perpetuity 

for their graves and memorials; and

n maintaining records of the dead.

The cost is shared by the member governments –

Australia, Canada, India, New Zealand, South

Africa and the United Kingdom – in proportions

based upon the number of their graves.

Most of the war cemeteries and memorials are

maintained by the Commission’s own staff,

although a number of governments carry out care

and maintenance on the Commission’s behalf. The

care of the war graves in civil cemeteries and

churchyards is mostly entrusted to local

authorities and contractors. 

The Commission’s work is guided by fundamental

principles:

n each of the dead should be 

commemorated by name on the 

headstone or by an inscription on a 

memorial

n the headstones and memorials 

should be permanent

n the headstones should be uniform

n there should be no distinction 

made on account of military or civil 

rank, race or creed. 

The headstones are 813mm in height, engraved

with the national emblem or the service or

regimental badge, followed by the rank, name,

unit, date of death, age and, usually, a religious

emblem. In many cases, at the foot of the

headstone there is an inscription chosen by

relatives. In some cemeteries, where there is a

risk of earth movement, stone or bronze plaques

on low pedestals are used instead.

Climate permitting, the headstones stand in

narrow planted borders, in a setting of lawn, trees

and shrubs. Two monuments are common to the

cemeteries: the Cross of Sacrifice, and, in the

larger cemeteries, the Stone of Remembrance –

designed specifically to commemorate those of all

faiths and none. 

Those who have no known grave, or whose

remains were cremated, are commemorated 

on memorials.

The Commission’s work is protected by a series

of international agreements which recognise it as

the authority responsible for the care of graves

and memorials. The signatory governments,

together with the governments of many other

countries have acquired the land occupied by the

cemeteries and have generously granted its

perpetual use to the Commission. 

In presenting this report, the Commission

expresses its gratitude for the practical assistance

and support it has received from its member

governments and their departments of state,

other national and local governments, diplomatic

and consular representatives, veterans’

organisations, other official and unofficial bodies

and private individuals all over the world. Without

this support, the widely acclaimed standards set

and maintained throughout the Commission’s

history would not have been possible. 
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Right:  Shrapnel Valley Cemetery, Turkey
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Over the past year, governments across Europe and the Commonwealth have

announced plans for a four-year commemorative programme to mark the

Centenary of the Great War. From large-scale events at cemeteries and

memorials, to battlefield visits for students and educators, the plans place the

Commonwealth War Graves Commission and its work at the heart of these

activities.

Our work over the past twelve months has seen a significant portion of the

Commission’s resources and organisational efforts focused on ensuring that our

cemeteries, memorials and services are fit for purpose and ready for the

Centenary. We continue with our major Centenary interpretative programme

and in particular with the installation of Visitor Information Panels (VIPs) at

Commission cemeteries and memorials world-wide. We have also streamlined

our headstone production process and increased our output fourfold. From the

Highlands of Scotland to the Indian subcontinent, a number of major renovation

projects are underway or have been completed this year.  As the Commission’s

work in Libya and Tunisia progresses, we continue to consolidate our standards

in the Mediterranean basin and we are currently engaged in a number of other

locations around the globe.    

The Commission’s people programme also continues to develop at pace. We

have invested heavily in staff training and – as is illustrated by the recent

organisational changes to our Mediterranean Area and Canadian Agency – we

have restructured to better allocate our people to their tasks.  

8

Introduction



Recent communication initiatives, and the Commission’s use of

social media channels in particular, have ensured a complementary

dialogue with our public, engaging younger generations and

enhancing the visitor experience.  All of these developments

ensure that we provide a lasting legacy of remembrance.  

Despite the number of significant challenges that we have faced

during the last year, the Commission’s work continues unabated, a

testament to the endurance, commitment and dedication of the

organisation and its people.
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Left: Commission staff make repairs to the Cross of Sacrifice in Gauhati War

Cemetery, India

Above: Engaging a young audience at Brookwood Open Day, Brookwood Military

Cemetery, July 2013

Right: Headstone replacement at Calcutta (Bhowanipore) Cemetery, Kolkata, India



Preparing St. Symphorien Military Cemetery 

Much has been done to prepare St. Symphorien Military Cemetery for
the Centenary (see right). In addition to the installation of a Visitor
Information Panel, many of the German and Commonwealth headstones
within the cemetery have been replaced and realigned. The sets of steps
leading to and within the site have also been renovated and the
cemetery’s gates repaired. A new fence has been erected around the
boundary and all of the memorials within the site have been cleaned.

On 4 August 2014, St. Symphorien Military Cemetery, near Mons in Belgium, will host

one of the first events to mark the Centenary of the Great War.

As the final resting place for both the first and last Commonwealth casualties of the

Western Front, and an almost equal number of Commonwealth and German war

dead, the decision to open commemorations here is significant. It also brings the

work of the Commission into sharp focus; our cemeteries and memorials will be a

focal point for international and private acts of remembrance from the very start of

this four-year period.

The Centenary of the Great War
One Year to Go

The granddaughters of Private George Ellison visit his grave at 

St. Symphorien Military Cemetery. Private Ellison was the last British

casualty of the Great War
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As part of its core remit to honour the fallen, the Commission maintains over 1.1 million

headstones world-wide. In preparation for the Centenary period, the Commission has

embarked upon a programme to streamline and increase the headstone replacement

production process. Legibility is essential and the Commission’s criteria demand that the

headstones must be legible from a distance of two metres and at an angle of 45 degrees. If

deemed illegible, headstones are either re-engraved in situ or a replacement is ordered.

Illegibility is caused by numerous factors, including long-term exposure to harsh climatic

conditions.  

In 2011, the Commission surveyed 465,000 headstones in order to identify the scale of

headstone deterioration and created a phased plan for replacement. Of the headstones

surveyed, 33,000 were identified for immediate replacement, with another 45,000 earmarked

for replacement in the next three to five years. 

In order to satisfy the quantity and speed with which these replacements are needed, the

Commission has completely overhauled the headstone inspection and ordering process, moving

from a complex office-based system to one which operates in conjunction with ruggedized

laptop tablets, used by staff in the field to order replacements. A new engraving machine was

also installed at the Commission’s Beaurains production facility near Arras in France. The

changes have seen production increase to 22,000 headstones in a single year. This is a

significantly higher output, but one which has been met from within existing resources.

Restoration and
Renovation
Headstone Production
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This year has seen major changes to the Commission’s headstone production process, which, as Head of Information Systems, Liz Woodfield explains, “…was
largely paper based…(and) required considerable manual intervention for both data validation and the entering of headstone information”

In the new streamlined, automated process, headstones are inspected for legibility using ruggedized laptops (top left). Data is sent directly to our new engraving
machines at our production facility in Arras, France (centre top). Here, blank headstones (top right) are loaded onto the machine, engraved with the inputted
data and inspected (bottom left and centre). They are then packed, shipped (bottom right) and installed (see right)



13



14

Scorched by summer heat and scoured by winter winds, Turkey’s Gallipoli Peninsula is

a place of seasonal extremes. No part of this promontory is more exposed to the

elements than the headland at its southern tip, where the Helles Memorial stands

overlooking the waters of the Dardanelles.  

Inscribed with the names of over 20,000 Australian, British and Indian war dead from

the 1915 Gallipoli campaign, this memorial is both a physical monument to the

campaign itself and a place of commemoration for those who have no known grave.

The exterior of this 30-metre obelisk has been exposed to temperature extremes

for nearly a century and decades of seismic activity have also threatened the

memorial’s foundations. Maintenance is a challenge and this year, after five years of

work, a major programme of refurbishment entered its final phase.    

The project’s initial work began at the front south-east corner of the memorial,

where seismic movement had caused serious damage. The existing wall was

dismantled down to the foundations and a new wall – constructed to allow a degree

of movement – was built. The same process was carried out around the east, north,

west and south-western elevations.  

In June 2013, work began to re-engrave the obelisk’s panels. This final phase of the

project requires taking rubbings of the old panels before they are removed to ensure

that the new panels match perfectly with those that remain. Once the rubbings are

completed, the old panels are removed and new panels are then engraved by hand

using the rubbings as templates. 

Renovation Projects - The Helles Memorial

After removing damaged panels from the Helles Memorial (top left), new, hand-engraved replacements
were installed (bottom left)

Right: The five-year project to renovate the Helles Memorial was completed in June 2013
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Over 300,000 war dead are commemorated or buried in

13,000 locations across the United Kingdom – the

highest number of commemorations in any country,

other than France.  As the largest Commonwealth war

cemetery in the UK, Brookwood Military Cemetery

commemorates over 8,500 casualties and is directly

maintained by Commission staff. Large cemeteries like

this are an exception however, and individual graves are

scattered in every different type of burial ground across

the country.  

This year, restoration and renovation was the primary

focus of the work undertaken by the Commission’s UK

Area staff. Major restorations have been completed at

Nunhead (All Saints), Greenwich and St. Pancras

cemeteries in London. Such diversity requires careful

planning and the work at Nunhead exemplifies both the

practical and organisational challenges faced by the

Commission in this Area. 

Whilst Nunhead (All Saints) Cemetery is privately

owned, it – like so many others around the country –

contains the plots of a number of casualties from the

First and Second World War. In the 1970s, the cemetery

deteriorated and it was necessary to commemorate the

267 casualties buried in the First World War plot on a

screen wall just inside the main entrance.  A recent joint

effort by the Commission and external contractors saw

the war graves plots cleared, cleaned and the memorial

within this south London cemetery re-engraved. This was

the single largest restorative project involving a First

World War plot ever undertaken within the United

Kingdom.

Renovation Projects - UK Area

Before any structural work at Nunhead (All Saints) Cemetery could be
undertaken, the Commission’s plot within this south London site had to
be cleared and cleaned (top left and centre)

After the site had been cleared, Commission craftsmen were able to
rebuild the cemetery’s internal wall (top right)

The final stages of refurbishment involved the re-engraving of the
memorial within the cemetery (left)
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In our newly restructured Africa, Asia and Pacific Area, maintaining isolated sites is equally challenging. In

the tropical climate of Equatorial Guinea, rapid-growing jungle is an ongoing threat to the maintenance of

the Commission’s plot in Malabo Cemetery, Bioko, and following an inspection earlier this year, the plot

was found to be overgrown. Refurbishment began on 16 May 2013 and these graves have now been

restored.  

The past year has also seen significant refurbishment on the Indian subcontinent and a project to

renovate the First World War graves in Benares Cantonment Cemetery was completed in April 2013.

With local assistance, the graves have been cleaned, secured and refurbished. The staff of the Sri Lankan

Government Department of Botanical Gardens – who maintain the country’s cemeteries on behalf of the

Commission – have undertaken a project to renovate the turf in Trincomalee War Cemetery. This labour-

intensive work began in March 2013 and required 30m³ of soil and 1,200m² of new turf to be laid.

Global ReachIn January 2013, a new Stone of
Remembrance (see above) was
installed at Ambon War Cemetery
in Indonesia. The eight-tonne stone
was quarried in Queensland,
Australia and shipped from
Brisbane to Ambon via Jakarta. “It
had to be braced inside the
container during shipping, and then
brought to the site on a low
loader,” explained Bill McPherson,
the Technical Manager who
supervised the project. During the
final stage of installation, a crane
was used to lower the stone into
place.

Africa, Asia and Pacific Area

Top centre: Work to restore the Commission’s plot in Malabo Cemetery, Bioko, Equatorial Guinea

Top right: Preparing the soil in Trincomalee War Cemetery for new turf
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This year, the Commission completed a project to mark the crash

site of an RAF crew killed on a hillside in a remote part of the

Scottish Highlands during the Second World War.

Pilot Officer William Drew, Sergeant Jack Emery, Sergeant Harold

Arthur Tompsett, Flying Officer James Henry Steyn (DFC),

Sergeant Charles McPherson Mitchell and Flight Sergeant Thomas

Brendon Kenny were killed when their Anson plane crashed on

Ben More Assynt in April 1941.  

Owing to the inaccessibility of the crash site, the crew was buried

on the mountain and their final resting place marked with a cairn.

The men were commemorated by the Commission on a memorial

in the nearest graveyard at Inchnadamph Old Churchyard, 20 miles

north of Ullapool. 

In 2012, the Commission decided to replace the existing cairn –

which had deteriorated due to the harsh climate – with a granite

marker. This 600 kilogramme stone was installed to identify the

burial site and to protect it from becoming lost or disturbed in

the future.

The site on Ben More Assynt is one of the Commission’s most

remote and the logistics of replacing the cairn proved challenging.

But with the support of volunteers – including the Royal Air

Force, who assisted with the use of a Chinook helicopter from

RAF Odiham to airlift the new marker, necessary tools and

materials onto the mountain – the work was completed in July.

United Kingdom

An RAF Chinook lowers the new granite marker into place

The Commission’s efforts at Inchnadamph were supported by a number of organisations. The ground
crew of the Chinook pose in front of the newly-laid marker
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People and
Communications
Although our mission to perpetually

commemorate the fallen remains unchanged,

the processes and techniques by which we

achieve this task have modernised greatly over

the past century. This year, the Commission

has invested heavily in training to ensure that

staff are prepared to meet the challenges and

opportunities of the Centenary period and

beyond.

In addition, and in partnership with Henley

Business School, the Commission’s Human

Resources Department has introduced a

Leadership Development Programme. This has

been well-received and the programme has

now been expanded to include management

and supervisory training as well as the

introduction of project management skills.

In addition to the development of its people,

the Commission is also dedicated to

safeguarding its information. In January 2013,

our Information Systems Department achieved

ISO 27001 accreditation for the organisation,

an industry standard governing information

security in the workplace.  

Begun in October 2012 and completed in

March 2013, the refurbishment of the

Commission’s Head Office in Maidenhead has

created an environment conducive to staff

collaboration and communication. Open plan

and airy, the new office space gives a clear

sense of organisational identity and is better

equipped to meet the working needs of staff.

From management
development to hands-on
instruction in maintenance
and horticulture, our
standards are the result of
the training received by
Commission personnel
across the globe. Here,
Commission staff in
Singapore’s Kranji War
Cemetery receive instruction
on the stages of border
planting and turf renovation.
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First, plants are cleared from headstone borders and the cemetery’s existing turf is removed (top left). The soil is then levelled and new turf is unrolled and laid
(top centre, right and below left). The borders and turf surrounding this row of headstones (bottom right) were recently renovated. The training received by the
Commission’s staff here is instrumental in preventing headstone border erosion within Kranji War Cemetery
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Reaching Out
To The Public
The refurbishment of the Commission’s

Head Office has also resulted in the

completion of a new visitor centre, open

and ready to receive members of the

public.  

The next four years of the Centenary

will, for many, lead to more personal

remembrance. Our Enquiries

Department is often the public’s first

point of contact with the Commission.

This team of eight receives over a

thousand queries per month by e-mail,

letter and telephone. Dealing with a wide

variety of topics, from the location of

casualty burials and commemorations to

the internment of ashes, the Enquiries

Department plays a vital role in assisting

visits to Commission sites.

Our project to install Visitor Information
Panels extends to both our First and
Second World War sites. This year, panels
were installed at Salerno War Cemetery
in Italy to mark the 70th anniversary of
the Allied landings at Salerno. 

Above: Visitors to Hautrage Military Cemetery inspect the

Commission’s newly installed Visitor Information Panel (VIP)

Our newly refurbished Head Office, Maidenhead (right)



The QR code on the VIP at Le Cateau Military
Cemetery tells the story of Lance Corporal John
William Sayer VC, son of Samuel and Margaret
Sayer of Chadwell Heath, Essex.

The following extract
from the London
Gazette is featured in
the information revealed
by the QR code.  It
details the action in
which Lance Corporal
Sayer lost his life and for
which he was awarded
the Victoria Cross.

“Lance Corporal Sayer . . .  on his own initiative and without
assistance, beat off a succession of flank attacks . . . Though
attacked by rifle and machine-gun fire, bayonet and
bombs, he repulsed all attacks . . . During the whole time
he was continuously exposed to rifle and machine gun fire,
but he showed the utmost contempt of danger and his
conduct was an inspiration to all. His skilful use of fire of
all descriptions enabled the post to hold out till nearly all
the garrison had been killed and himself wounded and
captured. He subsequently died as a result of wounds at 
Le Cateau.”

Lance Corporal Sayer is buried in Plot, 1 Row B,
Grave 59 of Le Cateau Military Cemetery.

The Commission is dedicated not only to

honouring the Commonwealth casualties of

two world wars, but is actively committed

to ensuring that their sacrifice remains

relevant to modern generations. To that

end, our new Education Team – part of the

Commission’s Communications Department

– provides the resources, tools and

knowledge needed to engage with people of

all ages. We are working closely with a

number of government departments to

produce interactive and curriculum-specific

learning resources and to enhance the UK

government’s programme of school visits to

the Western Front.  We are also learning

from the experiences of our member

government countries, whose education

programmes to involve children and

students in the study of the world wars are

already well advanced.  

In addition, our website and social media

channels are becoming increasingly

important communication tools for engaging

and interacting with a wider audience. The

Commission has also recognised that for

many visitors, increased on-site information

is key to fostering an understanding and

appreciation of the cemeteries and

memorials for which we care. To this end,

our 14-18 Team has begun a major

Centenary interpretative programme,

installing Visitor Information Panels (VIPs) at

500 of the Commission’s cemeteries and

memorials world-wide. These provide the

visitor with historical background pertinent

to the site.  In addition, each panel also

carries a Quick Response (QR) code which,

when scanned with a smartphone, provides

further information, including the personal

stories of some of the war dead.

In the past year, almost 100 panels have

been produced. Some of the most recent

installations have coincided with the launch

of The Forgotten Front and The Retreat

From Mons Remembrance Trails. The latter

trail follows the journey of the British

Expeditionary Force (BEF) during the

opening weeks of the Great War and the

panels at each location on this trail are

designed to be read either in isolation or by

following the route in sequence. From

Hautrage Military Cemetery in the north to

Étreux Military Cemetery in the south, the

Commission has sought to reveal the

stories of the men who fought and died in

the first major clash between British and

German forces during the Great War.  A

guide is also available in leaflet form.



Despite the passage of time, efforts to identify

unknown Commonwealth casualties of both world

wars continue. Whilst responsibility for the formal

identification of war dead rests with the service

authorities of the member governments of

Australia, Canada, India, South Africa, New Zealand

and the United Kingdom, the Commission is

responsible for the final task of permanent

commemoration. This past year has seen a host of

identifications, reburials and rededications.  

Following research by a member of staff, a

successful identification case was made for the

previously unknown Company Serjeant Major of

The Queen's (Royal West Surrey Regiment) in

Grave 25, Row B, Plot 3 of Belgian Battery Corner

Cemetery – now known to be the final resting

place of Company Serjeant Major Andrew Gale.

The Commission is now planning to change CSM

Gale’s commemoration on the Tyne Cot Memorial,

and his grave will be marked by a new headstone.

Every effort will be made to contact relatives of

the casualty, who, as part of the commemoration,

will have the opportunity to provide a personal

inscription for the headstone.   

Recent months have also seen reburials and

rededications at Fromelles (Pheasant Wood)

Military Cemetery, Tyne Cot Cemetery, H.A.C

Cemetery, Port Moresby (Bomana) and Arnhem

Oosterbeek War Cemeteries. 
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Continuing
Commemoration

Above: Mr Henry Fawkes, a former corporal

in the Z-Special Unit Commandos, pays

tribute to a fallen comrade at Port Moresby

(Bomana) War Cemetery, Papua New

Guinea

Right: In July 2013, three unknown South

African soldiers were reburied at Tyne Cot

Cemetery, Belgium
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Preserving the fabric of remembrance is a global

undertaking. Recent changes to the

Commission’s internal structure – including a

restructuring of the former Outer and Western

Mediterranean Areas, and the reassignment of

countries and resources in the Mediterranean

and the Americas – has allowed for a better

allocation of staff and resources across the

globe.   

The Canadian Agency is now responsible for the

commemoration of over 20,000 war dead in

Central America, South America and the

Caribbean. This reassignment has meant that,

while inspection and maintenance work are

limited owing to harsh winter conditions in

Canada, Agency staff have been able to

undertake work on Commission locations in

sunnier climes.

Last winter, projects were undertaken by

Canadian Agency staff in Bermuda, Saint Lucia

and Saint Vincent. In Bermuda, the headstones of

140 war graves in 12 cemeteries were cleaned

or replaced. In Saint Lucia, a formal horticultural

routine was established at Choc Bay War

Cemetery and in Saint Vincent, Commission

headstones were also cleaned and new casualty

plaques installed at Kingstown Cemetery.  

New responsibilities for the

Canadian Agency

Organisational
Change

Top right: Cleaning Commission headstones prior to installing

new casualty plaques in Kingstown Cemetery, St. Vincent

Bottom right: The original casualty plaque on the headstone

of Private Aubrey Ashton had deteriorated and was replaced

during refurbishment
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In the past year, the Commission has also redefined its responsibilities

in the Mediterranean basin, with the new Mediterranean Area emerging

out of the restructure of the former Outer and Western Mediterranean

Areas. Now based in Larnaca, Cyprus, Commission staff in the new

Mediterranean Area have a geographical remit that encompasses over

200,000 war graves, from Spain and Morocco in the west to Turkey and

Israel in the east.

The Commission’s commitment within the Balkan countries of Albania,

Bulgaria, Macedonia, Romania and Serbia also fall within the remit of this

newly-formed Area.

The nascent Africa, Asia and Pacific Area was also created as part of the

restructure. With a tighter focus, this Area is responsible for maintaining

nearly 300,000 graves scattered across 50 countries.

In northern Greece (right), a combination of age and extreme
seasonal conditions have contributed to the deterioration of
plaques and graver marker pedestals in Karasouli Military Cemetery.
Work to replace all of the 1,426 pedestals – some of which were
erected almost eighty years ago – began in June 2013.

Mediterranean Area

From Outer Area to Africa, Asia and 

Pacific Area



The Commission’s work in 23,000 locations

and 153 countries is not without challenge.

This year, the Mediterranean basin in particular

has presented a number of security and

environmental challenges. Our work in Libya

and Tunisia illustrates both the regional

challenges we face and the commitment, ability

and vigilance of our staff.  

In late February 2012, two cemeteries in Libya

– Benghazi War Cemetery and Benghazi British

Military Cemetery – were vandalised.

Engagement with local authorities allowed us

to regain access to these locations and in

March 2013, the Commission began to prepare

the ground for replacement headstones and

grave marker pedestals.  At the time of going to

press, we are pleased to report that the works

teams in Mediterranean Area have successfully

replaced many of the vandalised headstones

and that this replacement programme will soon

be complete.

Whilst renovations were under way in

Benghazi, refurbishment began in neighbouring

Tunisia. Subjected to decades of extreme heat

and aridity, the original Cross of Sacrifice in

Enfidaville War Cemetery had been showing

signs of structural failure. In a collaborative

effort involving Commission staff from Italy and

Tunisia, as well as the help of a local contractor,

a replacement – made from Botticino

limestone – was assembled in situ in just six

days.

This refurbishment had been several years in

the making, with stone components originally

cut and quarried in Italy and shipped to Tunisia

in 2010. With the onset of the Arab Spring in

that same year, the components were stored by

the Enfidaville municipality until stability

returned. The new Cross of Sacrifice was

erected in June 2013.

Progress in Libya Cooperation at Enfidaville

War Cemetery

Challenging Environments

From repairs to the boundary fence of Basra War Cemetery, Iraq (left) to the completion of renovation work at Enfidaville War

Cemetery, Tunisia (centre and right), the Commission has made considerable progress in the Mediterranean basin this year
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Severe drought conditions have also posed a considerable challenge to the maintenance of the

Commission’s cemeteries and memorials throughout the region. Earlier this spring, a water

shortage – caused by the breakdown of a pump – posed a real threat to the grass and border

plantings within Gaza War Cemetery. Whilst accessing this location was not without difficulty, a

new water pump was installed in May 2013 and the cemetery’s horticulture is flourishing again.

Our work in the Mediterranean region especially highlights the operational challenges we have

faced during the year. Nevertheless, this has been a time of opportunity, change and

achievement for the whole of the Commission, and our work to engage an ever-widening

audience in the concept of remembrance will continue across the globe.

After months of drought, a new pump was installed in Gaza War Cemetery earlier this spring. Thanks to the work of a

local contractor and Head Gardener (left), the cemetery is flourishing again
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At Your Service

Our customers expect a high quality service from

the Commission. To provide this, we continually

assess and develop the services we offer, reviewing

and improving what we do and how we do it.

Our customer service standards
We aim to meet the needs of our customers in a

professional way, and we have created seven main

customer service standards to help us achieve this.

The table on the facing page outlines these

standards and details how we have performed

against them in the past year. We constantly

monitor and regularly review these items and

changes to our standards are included in At Your
Service, our customer service leaflet.  

Your views matter
Your feedback is important and any messages sent

via the feedback@cwgc.org email address are

welcomed. We are very grateful to all those who

take part in our surveys, the results of which

influence future developments of the services we

provide.  

Our customer satisfaction remains high and

following our annual customer service survey, a

recent benchmark exercise placed us in the top 9%

of the 950 organisations measured, with a

Satisfaction Index™ of 88.9%.  

We thank you for your continued appreciation of

our service, and this year, 73.3% of the compliments

we received related to the maintenance of our

cemeteries. Knowing our work around the world is

appreciated gives all of our staff a sense of honour

and satisfaction.

Answering your concerns
Last year, the Commission received over 18,000

enquiries, of which only 58 were complaints. This

figure is less than 0.32% of all enquiries received.

Your complaints are investigated thoroughly and are

instrumental in improving the services we deliver.

This year, we received queries on a variety of

subjects, including:

Our website and records search facility
We continue to receive suggestions regarding our

website and search facility. We regularly review the

feedback received in order to keep our website, our

search engine and the material we provide up to

date and relevant.

Cemetery maintenance and horticulture
We are aware that preparations for the

Centenary have made access to some of our

locations difficult over recent months. We realise

that this work may be disruptive, but it is

instrumental in ensuring that our cemeteries are

prepared to handle the expected increase in

visitors during this period. 

Directions to our cemeteries
The landscapes in which we operate have changed

over time and because of this, we have begun to

review our route directions. During the last year,

many visitors to our cemeteries have benefitted

from the addition of GPS coordinates and Google

Maps to the Commission’s website. Additionally, a

new volunteer initiative is underway to collect and

improve the information available for our locations

in the United Kingdom.  

Please continue to send your comments to

feedback@cwgc.org.
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Previous page: Commission staff at the 2013 Armed Forces Day
Exhibition, Nottingham
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Item

1

2

3

4

5

6

7

Customer Service Standards

We will deal with all enquiries promptly, efficiently and

politely, fairly and sensitively and provide you with clear and

helpful information.

We will acknowledge all written enquiries within 2 days of

receipt.

We will answer all letter and email enquiries within 20

working days of receipt.

We will answer all phone calls within 20 seconds.

We will acknowledge all complaints within 5 days 

of receipt.

We will reply to all complaints within 10 days of receipt.

We will achieve an overall service customer satisfaction

target of 85% in our annual Customer Service Survey.

Achievement against our standards 1 August 2012 to 31 July 2013

Spot checks of our enquiries by letter, phone and email showed that this was done in the

vast majority of cases examined.

Spot checks of our files showed that this was done, in all cases, on the day of receipt.

We carry out regular checks of all our enquiries and our last spot check (July 2013) showed

that enquiries were answered within 40 days of receipt. We apologise for this delay and

work is underway to address this backlog of enquiries.

Spot checks of our phone lines showed that all of our calls were answered within 20

seconds, with 90% answered within 15 seconds. We will be reviewing our standards shortly

to reflect this improvement.

Our records indicate that 100% of our complaints were acknowledged within this timescale.

Our records indicate that 100% of our complaints were replied to within this timescale.

88.9% of the 900 people who completed the survey expressed the view that they were well

satisfied or very satisfied with the Commission’s service.
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Introduction
The accounts for the 2012 financial year were

the first to be compiled in line with best

practice (Accounting and Reporting by

Charities: Statement of Recommended

Practice), but the comparative figures for 2011

were still a hybrid, as the 2011 accounts were

only partially compliant. These 2013 accounts,

therefore, become the first set of accounts for

the Commission to be fully compliant: both the

2013 numbers and the 2012 comparatives are

in line with best practice and the audit opinion

now reflects this.

Financial strategy
An updated three year financial strategy was

approved by the Commissioners in December

2012, consistent with the corporate strategy

approved in 2011. The updated strategy

reflected the priorities emerging from the

Centenary of the First World War: headstone

production; site renovation and enhancement

of information systems. The Commission’s

operating budgets are consistent with the

strategy.

The financial model
The model has 90% of the Commission’s

revenues coming from member governments to

fund the “core” work of maintaining the

cemeteries and memorials which

commemorate the British and Commonwealth

dead of the two world wars.  A further 8% of

revenues come from “agency” work for

member governments and for foreign

governments (principally Germany); primarily,

this work relates to memorials, non-world war

graves and graves of foreign world war dead.

The balance of the revenue comes from the

Imperial War Graves Endowment Fund, which

is administered by a separate group of Trustees.

The Commission does not operate for profit,

but generates a small surplus sufficient to cover

the needs of its capital programme and to

provide a small working capital contingency.

Funding comes in Sterling and in Euros,

although member governments provide local

currency for use in those countries.

48% of the Commission’s expenditure is on

horticultural work, with 24% on infrastructure.

The balance of the expenditure relates to

management and to corporate services.

Strategy
The key strategic objectives for the

Commission, as described in the Commission’s

Royal Charter of incorporation, are to:

-  Make fit provision in perpetuity for the

graves and memorials of the Commonwealth

war dead of the two world wars                                      

-  Maintain records of the dead.

For the cemeteries, horticultural standards are

maintained through well-established quality

assessments. The infrastructure of the

cemeteries (headstones, walls, drainage, gates,

pathways) and memorials has been addressed

traditionally through cyclical maintenance

programmes. However, the imminent

Centenary of the First World War has led to a

revised prioritisation of works programmes in

order to be consistent with planned

commemorations.

The maintenance of records has been improved

with the inclusion of information for foreign

nationals buried in Commission cemeteries, the

addition of new commemorations for

individuals identified from the MoD’s “In From

The Cold” project and the computerisation of

the headstone ordering processes. Following

discussion with the MoD and with

Commonwealth governments, additional

historic records will be made available online

from 2014. Finally, the Commission has

recruited its first professional archivist.
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Left: Ypres (Menin Gate) Memorial, Belgium



The particular demands of the Centenary of

the First World War are being addressed as

follows:

-  The Commission will ascertain the sites

where commemoration is likely to take place

at state level. Our staff are participating in

planning with the relevant organisations (the

UK Department of Culture, Media & Sport,

Veterans Affairs Canada, Australian

Department of Veterans’ Affairs) in order to

ensure that the Commission’s sites will meet

the demands and expectations which follow. 

-  The Commission will ensure that those sites

with the highest reputational risk (for

example, the Ypres (Menin Gate), Thiepval

and the Helles memorials) are prioritised for

maintenance prior to 2014.  

-  The increased levels of headstone production

are being prioritised to ensure replacement

in advance of the relevant Centenary date.

-  The Commission will seek to inform the

public, both on high profile areas such as the

Somme and the Ypres Salient, but also on

areas with a lower profile such as Macedonia,

Iraq, Palestine and West Africa. 500 sites have

been identified on which will be erected

Visitor Information Panels. For these sites, also,

urgent headstone replacement will be

prioritised, together with any structural repairs.

Risk management
Risk management processes were overhauled

significantly in 2011. Over the last year, these

processes have been disseminated to Area level

and risk management is now integrated into

the Commission’s management processes.

As the processes have matured, so the focus of

risk has moved to reflect the pace of change in

which the Commission now finds itself.

Increasingly, the organisation is looking to

independent ISO accreditation to validate its

processes: the last year has seen successful

accreditation on health & safety and on

information security, whilst environmental

management is now being addressed.

Risk continues to be reviewed monthly by the

management team and quarterly by the

Commissioners.

Governance
The primary financial governance continues to

sit with the Audit Committee, now chaired by

Sir Tim Laurence, who took over from Sir Joe

French in July 2013. The Committee meetings

include representatives from internal audit,

external audit and from the Commission’s in

house international auditor. Internal audit’s

conclusion on the Commission’s systems is

shown on the Statement of Internal Controls,

in this document.

Efficiency and value for money
The Commission has continued to

demonstrate a strong commitment to

securing value for money.  A professional

procurement manager was recruited in 2012,

who has completed a major project to change

radically the provision of transport services,

which are now managed under a single

contract. The movement to a single bank

(HSBC), likewise, has generated far greater

efficiency in the management of cash balances.

Value for money analysis is now available on a

wider basis, due to the introduction of

significantly expanded account codes. 

Analysis is now available not just by country,

but by region, all of which has changed

radically the dynamic of operational financial

management. The first major example of this

new potential is in the area of horticultural

expenditure, which is currently under review.
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The Commission’s financial results show

income of £66.5m, up 3.9% on 2012. The

activities in year generated a surplus (prior

to FRS 17 adjustments) of £1.3m, which

was necessary to generate the capital

required for the refurbishment of the head

office at Maidenhead.

The FRS 17 valuation of the pension

scheme moved from a deficit at March

2012 of £3.2m to a deficit of £8.3m at

March 2013, as shown on the balance

sheet. The increase in the deficit reflects

the deterioration in the forecast of future

investment yields as against the cost of

future pension liabilities. The increase in the

year of £5.1m is shown in two places in the

financial results.

The surplus of £1.3m referred to above has

been increased by a further £1.3m to

£2.6m, (£2.514m plus £128k). This relates

to the actuarial calculations of the current

service cost and net financial income of

£1.7m, offset by in year contributions to

the pension scheme of £0.4m.

The gross actuarial loss is £6.4m (i.e. £5.1m

plus £1.3m).

Excepting the FRS 17 pension adjustments,

the balance sheet has been strengthened,

with net current assets increased by £1.2m

and total assets less current liabilities

increased by £1m. The increase in pension

deficit, however, has reduced the overall

balance sheet value of the Commission

from £8.0m to £4.2m.

Government Percentage

United Kingdom 78.43

Canada 10.07

Australia 6.05

New Zealand 2.14

South Africa 2.11

India 1.20

TOTAL 100.00

Percentages of contributions 
being made by 

partner governments

The report from the external auditors, Grant Thornton UK LLP, is attached.

On behalf of the Commissioners

Air Chief Marshal Sir Joe French KCB CBE Alan Pateman-Jones

Vice Chairman Director General

Financial results for the year ended 31 March 2013



We have examined the summary financial statements of the Commonwealth War

Graves Commission ("the Commission") for the year ended 31 March 2013 which

comprises the operating and financial review, the summary statement of financial

activities and the summary balance sheet.

This report is made solely to the Commission, as a body. Our audit work has been

undertaken so that we might state to the Commissioners those matters we are

required to state to them in an auditor’s report and for no other purpose. To the

fullest extent permitted by law, we do not accept or assume responsibility to anyone

other than the Commission and its Commissioners as a body, for our audit work, for

this report, or for the opinions we have formed.

Respective Responsibilities of the Commissioners and Auditor

The Commissioners are responsible for preparing the annual report in accordance

with the Commission’s Royal Charter of Incorporation and for such internal controls

as management determines is necessary to enable the preparation of financial

statements that are free from material misstatement, whether due to fraud or error.

The Commission has elected to prepare the financial statements in accordance with

United Kingdom Generally Accepted Accounting Practice (United Kingdom

Accounting standards and applicable law). 

Our responsibility is to report to you our opinion on the consistency of the

summary financial statement within the annual report with the full annual financial

statements.  

We also read the other information contained in the annual report and consider the

implications for our report if we become aware of any apparent misstatements or

material inconsistencies with the summary financial statements.  

Our report on the Commission’s full annual financial statements describes the basis

of our audit opinion on those financial statements.

Opinion on financial statements

In our opinion the summary financial statements are consistent with the full annual

financial statements of the Commonwealth War Graves Commission for the year ended

31 March 2013. 

We have not considered the effects of any events between the date on which we signed

our report on the full financial statements, 11 September 2013, and the date of this

statement.

Grant Thornton UK LLP                       London 

Statutory Auditor, Chartered Accountants 27 September 2013
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Statement of Financial Activities for the year ended 31 March 2013

General Agency Resticted As restated

Purposes Purposes Funds Total Total

2013 2013 2013 2013 2012

£’000 £’000 £’000 £’000 £’000

Incoming resources

Funds received from 

member governments 58,565 - - 58,565 57,145

Funds received for 

agency purposes - 5,687 - 5,687 4,327

Investment income 1,166 - - 1,166 1,288

Other incoming resources 1,152 - - 1,152 1,320

Total incoming resources 60,883 5,687 - 66,570 64,080

Resources expended

Expenditure in respect of

general activities 56,815 - - 56,815 56,820

Expenditure in respect of

agency purposes - 5,572 - 5,572 4,960

Governance costs 234 - - 234 176

Other resources expended 1,435 - - 1,435 1,141

Total resources expended 58,484 5,572 - 64,056 63,097

Net incoming resources for

the year before other

recognised gains and losses 2,399 115 - 2,514 983

Other recognised gains/(losses)

Realised gain on 

investments 128 - - 128 2

Actuarial (loss)/gain on 

defined benefit pension 

scheme (6,459) - - (6,459) (4,255)

Net movement in funds (3,932) 115 - (3,817) (3,207)

Reconciliation of funds

Total funds brought forward 6,359 (221) 1,937 8,075 11,345

Transfer between funds 1,844 - (1,844) - -

Net movement in funds (3,932) 115 - (3,817) (3,207)

Total funds carried forward 4,271 (106) 93 4,258 8,075

Balance Sheet as at 31 March 2013

General Agency Resticted As restated

Purposes Purposes Funds Total Total

2013 2013 2013 2013 2012

£’000 £’000 £’000 £’000 £’000

Fixed assets

Tangible assets 15,925 110 - 16,035 14,187

Investments - - - - 2,039

15,295 110 16,035 16,226

Current assets

Stocks 675 - - 675 709

Debtors 1,291 1,215 - 2,506 1,844

Cash at bank and in hand 15,472 (1,239) 93 14,326 13,422

17,438 (24) 93 17,507 15,975

Creditors: amounts falling

due within one year (15,784) (192) - (15,976) (15,682)

Net current assets 1,654 (216) 93 1,531 293

Total assets less current 

liabilities 17,579 (106) 93 17,566 16,519

Provisions for liabilities and charges (4,967) - - (4,967) (5,237)

Total assets excluding pension 

scheme (liability)/asset 12,612 (106) 93 12,599 11,282

Defined benefit pension 

scheme (liability)/asset (8,341) - - (8,341) (3,207)

Net assets including pension 

scheme (liability)/asset 4,271 (106) 93 4,258 8,075

Funds of the Commission 

Funds carried forward 6,576 (106) 93 6,563 5,246

Revaluation reserve 6,036 - - 6,036 6,036

Pension reserve (8,341) - - (8,341) (3,207)

4,271 (106) 93 4,258 8,075

The financial statements were approved by the Commission on 11 September 2013

Air Chief Marshal Sir Joe French KCB CBE   Vice Chairman Alan Pateman-Jones   Director General
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We have examined the summary financial statements of the Imperial War Graves Endowment Fund

("the Fund") for the year ended 31 March 2013 which comprises the summary revenue account

and the summary balance sheet.

This report is made solely to the Fund, as a body. Our audit work has been undertaken so that we

might state to the Fund those matters we are required to state to them in an auditor’s report and

for no other purpose. To the fullest extent permitted by law, we do not accept or assume

responsibility to anyone other than the Fund and its Trustees as a body, for our audit work, for this

report, or for the opinions we have formed.

Respective Responsibilities of the Trustees and Auditor

The trustees are responsible for preparing the annual report in accordance with the Royal

Charter of Incorporation of the Fund and for such internal control as management determines is

necessary to enable the preparation of financial statements that are free from material

misstatement, whether due to fraud or error.

Our responsibility is to report to you our opinion on the consistency of the summary financial

statement within the annual report with the full annual financial statements.  

We also read the other information contained in the annual report and consider the implications

for our report if we become aware of any apparent misstatements or material inconsistencies

with the summary financial statements.  

Our report on the Fund's full annual financial statements describes the basis of our audit opinion

on those financial statements.

Opinion

In our opinion the summary financial statements are consistent with the full annual financial

statements of the Imperial War Graves Endowment Fund for the year ended 31 March 2013. 

We have not considered the effects of any events between the date on which we signed our

report on the full financial statements 13 June 2013 and the date of this statement.

Basis of Accounting

The financial statements are prepared to assist the trustees in complying with the financial

reporting provisions of the Royal Charter of Incorporation of the Fund.  As a result the

financial statements may not be suitable for another purpose other than presentation of the

financial statements in accordance with the Royal Charter of Incorporation of the Fund.

Grant Thornton UK LLP London

Statutory Auditor, Chartered Accountants 27 September 2013
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Imperial War Graves Endowment Fund

Right:  Cassino War Cemetery, Italy



for the year ended 31 March 2013

2013 2012

£ £

Income

Dividends and interest 985,488 905,881

Expenditure

Fees and charges (53,072) (65,913)

Net income payable to the Commonwealth 

War Graves Commission 932,416 839,968

Accumulated fund

Balance at 1 April 24,427,951 24,613,491

Gain on realisation and revaluation 

of investments 2,752,145 (185,540)

Balance at 31 March 27,180,096 24,427,951

Balance Sheet at 31 March 2013

2013 2012

£ £

Accumulated fund 27,180,096 24,427,951

Represented by:

Investments 27,180,096 24,427,951

Debtors 112,655 124,618

Balance at bank 131,071 113,295

27,423,822 24,665,864

Less:

Liability to the Commonwealth War 

Graves Commission (243,726) (237,913)

27,180,096 24,427,951

The financial statements were approved and signed by the Trustees on 13 June 2013.

Mr Julian Cazalet

Mr Stephen Burley Trustees

Lieutenant General Sir Alistair Irwin KCB CBE 

Imperial War Graves Endowment Fund Revenue Account



Albania 47 0 0 47 0 0 2

Algeria 2,041 122 0 2,041 34 71 13

Antigua 2 0 0 2 0 0 1

Argentina 15 0 0 15 0 3 2

Australia 11,761 15 1,062 12,823 859 8 894

Austria 583 16 0 583 3 58 2

Azerbaijan 0 0 47 47 0 0 0

Azores 51 1 0 51 1 1 3

Bahamas 51 0 9 60 0 3 2

Bahrain 0 0 0 0 0 105 2

Bangladesh 1,415 27 0 1,415 46 5 3

Barbados 23 0 0 23 2 0 9

Belgium 102,590 48,603 102,513 205,103 3,943 69 617

Belize 10 0 40 50 0 11 1

Bermuda 140 0 0 140 0 2 12

Botswana 0 0 162 162 0 0 0

Brazil 25 0 0 25 0 1 5

British Indian Ocean Territory 9 0 0 9 0 0 1

British Virgin Islands 0 0 0 0 0 1 1

Bulgaria 240 3 0 240 1 12 2

Cameroon 47 1 0 47 0 4 4

Canada 14,331 11 4,116 18,447 302 1 2,834

Cape Verde 9 0 0 9 0 0 1

Chad 4 0 0 4 0 0 1

Chile 5 0 0 5 0 0 5

China, 

(including Hong Kong) 1,828 622 4,578 6,406 81 1,962 22

Congo 29 0 0 29 0 0 1

Congo (Dem. Rep.) 22 0 8 30 0 0 6

Costa Rica 1 0 0 1 0 0 1

Cote d' Ivoire 0 6 0 0 0 0 1

Croatia 2 0 0 2 0 0 2

War Graves and Memorials in the Commission’s Care

Country or Territory Commonwealth Common- Total Other Non Burial
Identified Unidentified wealth Common- Nation- War Grounds

War Dead wealth alities Graves
Commem- War Dead
orated on Commem-
Memorials orated by

name
(Cols 2 & 4)
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Cuba 3 0 0 3 0 0 1

Cyprus 321 3 58 379 6 605 9

Czech Republic 223 34 0 223 8 0 2

Denmark 999 116 0 999 26 0 130

Djibouti 13 0 0 13 0 0 1

Dominica 3 0 0 3 0 0 2

Egypt 24,652 1,333 27,810 52,462 1,608 4,638 24

Equatorial Guinea 10 0 0 10 0 0 1

Eritrea 953 49 0 953 6 25 5

Estonia 15 0 0 15 0 1 2

Ethiopia 409 12 0 409 3 60 4

Falkland Islands 33 0 0 33 0 21 1

Faroe Islands 56 3 0 56 0 2 4

Fiji 75 0 34 109 0 6 2

France 357,106 116,711 218,063 575,169 15,255 490 2,919

Gambia 199 4 70 269 3 10 1

Germany 31,750 1,364 26 31,776 243 4,825 49

Ghana 612 3 1,220 1,832 8 57 7

Gibraltar 653 2 100 753 34 1 2

Greece 12,397 2,370 5,674 18,071 516 1,110 31

Grenada 4 1 0 4 0 1 3

Guatemala 1 0 0 1 0 0 1

Guinea 2 0 0 2 0 0 2

Guyana 6 0 18 24 0 7 1

Honduras 1 0 0 1 0 0 1

Hungary 173 3 0 173 38 0 3

Iceland 232 2 0 232 9 8 6

India 11,316 525 50,843 62,159 77 224 25

Indonesia 2,607 655 442 3,049 189 10 6

Iran 552 13 3,590 4,142 25 14 2

Iraq 13,043 9,376 41,117 54,160 249 1,165 15

Ireland, Republic of 2,968 54 135 3,103 3 15 671

Country or Territory Commonwealth Common- Total Other Non Burial
Identified Unidentified wealth Common- Nation- War Grounds

War Dead wealth alities Graves
Commem- War Dead
orated on Commem-
Memorials orated by

name
(Cols 2 & 4)
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Israel and Palestine 

(including Gaza) 11,994 2,583 3,678 15,672 1,583 758 30

Italy 44,792 1,905 4,468 49,260 70 158 123

Jamaica 153 0 82 235 23 1 8

Japan 1,718 94 20 1,738 80 173 3

Jordan 0 0 0 0 0 32 1

Kenya 4,183 77 4,020 8,203 32 316 31

Latvia 32 4 0 32 0 0 1

Lebanese Republic 1,705 12 0 1,705 75 9 6

Lesotho 0 0 996 996 0 0 0

Liberia 12 0 0 12 0 0 2

Libya 7,056 1,471 0 7,056 264 546 6

Lithuania 2 0 0 2 0 0 1

Luxembourg 26 0 0 26 3 0 8

Macedonia, Republic of 118 6 0 118 0 0 1

Madagascar 311 3 0 311 1 0 1

Madeira 6 0 0 6 0 1 1

Malawi 209 5 125 334 10 10 6

Malaysia 2,328 2,670 2,294 4,622 1 2,150 34

Maldives 0 0 70 70 0 0 0

Mali 3 0 0 3 0 0 2

Malta 3,377 8 2,346 5,723 222 3,689 13

Martinique 1 0 0 1 0 0 1

Mauritania 5 0 0 5 0 0 1

Mauritius 37 0 57 94 0 74 4

Monaco 2 0 0 2 0 0 1

Morocco 61 2 0 61 2 7 5

Mozambique 185 6 93 278 1 1 6

Myanmar (Burma) 10,945 1,104 26,906 37,851 622 12 5

Namibia 426 0 0 426 217 0 40

Nepal 1 0 0 1 0 0 1

Netherlands 18,271 1,261 1,029 19,300 281 11 475
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Netherlands Antilles 11 0 0 11 0 0 3

New Caledonia 242 4 449 691 0 0 1

New Zealand 2,909 1 570 3,479 2 0 435

Nigeria 983 29 3,669 4,652 38 77 32

Norfolk Island 4 0 0 4 0 0 1

Norway 955 193 0 955 1 7 74

Oman 2 0 0 2 0 48 4

Pakistan 999 0 570 1,569 0 0 2

Panama 15 0 0 15 0 1 1

Papua New Guinea 6,153 1,646 2,280 8,433 3 4 7

Peru 6 0 0 6 0 0 1

Philippines 2 0 0 2 0 0 2

Poland 1,172 54 5 1,177 34 25 5

Portugal 51 0 0 51 0 8 5

Puerto Rico 2 0 0 2 0 0 1

Romania 170 7 0 170 1 1 3

Russian Federation 365 13 242 607 35 4 5

Samoa 12 0 0 12 0 0 1

San Marino 2 0 0 2 0 0 1

Saudi Arabia 1 0 0 1 0 0 1

Senegal 23 0 0 23 0 0 2

Serbia 493 16 0 493 18 11 3

Seychelles 76 0 289 365 0 0 1

Sierra Leone 444 9 1,391 1,835 22 135 4

Singapore 4,464 858 24,668 29,132 25 1,438 4

Society Islands 4 0 0 4 0 0 1

Solomon Islands 5 0 0 5 0 0 1

Somalia 

(including Somaliland) 280 22 317 597 4 20 2

South Africa 8,311 20 154 8,465 135 22,947 1,145

Spain 109 6 0 109 2 9 20

Sri Lanka 1,653 11 344 1,997 60 273 10

War Graves and Memorials in the Commission’s Care

41

Country or Territory Commonwealth Common- Total Other Non Burial
Identified Unidentified wealth Common- Nation- War Grounds

War Dead wealth alities Graves
Commem- War Dead
orated on Commem-
Memorials orated by

name
(Cols 2 & 4)



St. Christopher and Nevis 2 0 0 2 0 1 1

St. Helena and 

Ascension Island 21 2 0 21 0 12 3

St. Lucia 44 0 0 44 0 4 1

St. Vincent 18 0 0 18 0 3 6

Sudan 395 0 1,346 1,741 20 428 1

Swaziland 0 0 77 77 0 5 1

Sweden 149 47 0 149 0 0 11

Switzerland 136 0 0 136 0 0 1

Syria 1,274 132 10 1,284 20 0 2

Tanzania 3,271 87 51,655 54,926 167 10 12

Thailand 6,323 188 11 6,334 2,209 1 2

Togo 1 0 0 1 0 0 1

Tonga 3 0 0 3 0 0 2

Trinidad and Tobago 105 0 40 145 1 3 1

Tunisia 7,750 809 1,954 9,704 5 12 11

Turkey (including Gallipoli) 9,487 13,461 27,203 36,690 29 148 38

Uganda 373 2 127 500 2 6 10

Ukraine 2 0 0 2 0 0 2

United Arab Emirates 0 0 0 0 0 12 1

United Kingdom, 

Channel Islands and 

Isle of Man 171,583 1,394 134,115 305,698 10,780 3,042 12,360

United States of America 1,024 4 0 1,024 22 8 496

Uruguay 8 1 0 8 0 0 1

Vanuatu 2 0 0 2 0 0 1

Venezuela 1 0 0 1 0 0 1

Yemen 297 3 76 373 11 514 2

Zambia 70 0 661 731 1 0 1

Zimbabwe 542 8 132 674 14 54 21

Totals 937,426 212,298 760,274 1,697,700 40,726 52,831 23,968

War Graves and Memorials in the Commission’s Care
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United Kingdom 

& Colonies 478,646 409,584 244,794 138,917 723,440 548,501 1,271,941

Undivided India 8,097 66,099 18,218 68,814 26,315 134,913 161,228

Canada 45,495 19,499 37,300 8,069 82,795 27,568 110,363

Australia 38,796 23,284 28,573 12,091 67,369 35,375 102,744

New Zealand 11,761 6,292 9,043 2,888 20,804 9,180 29,984

South Africa 6,684 2,854 10,019 1,883 16,703 4,737 21,440

Totals 589,479 527,612 347,947 232,662 937,426 760,274 1,697,700

Breakdown of Numbers of War Dead by Forces
Forces 1914-1918 War 1939-1945 War Both Wars

Identified Commemorated Identified Commemorated Identified Commemorated Total
Burials on Memorials Burials on Memorials Burials on Memorials Commem-

orated
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There are 212,298 unidentified Commonwealth war burials,

(187,152 from the First World War and 25,146 from the

Second World War). This brings the total Commonwealth

war burials to 1,149,724.

The names of 67,162 civilians of the Commonwealth, whose

deaths were due to enemy action in the Second World War,

are commemorated in the Civilian War Dead Roll of Honour

located near St. George’s Chapel in Westminster Abbey,

London.

India, Pakistan and Bangladesh have identical Memorials to

the Missing in the Bombay and Chittagong 1939-1945

Memorials, each commemorating the same 6,469 casualties,

and the Delhi and Karachi 1939-1945 Memorials, each

commemorating the same 25,867 casualties. The statistics are

quoted only within the commemoration figures for INDIA.

Tanzania and Kenya have identical Memorials to the Missing

in the Dar es Salaam, the Mombasa and the Nairobi African

Memorials, each commemorating the same 49,572 casualties.

The statistics are quoted only within the commemoration

figures for TANZANIA.

Original statistics were derived from cemetery

documentation which was compiled at the aggregated level

for each cemetery.  Work has been done over the last 2

years to individually record the unidentified servicemen and

women.  In doing this, there has been discrepancies found in

the total numbers of unidentified servicemen and women

and this is reflected in the totals for this year’s report.

Agency Services
The Commission maintains, on an Agency basis, the graves of

40,726 Foreign Nationals within our cemeteries or

elsewhere. This includes:

German       

French         

Polish          

Dutch          

Belgian         

Of the 52,831 Non War Graves, 48,983 are maintained on

behalf of the United Kingdom Ministry of Defence.

17,093

6,866

4,412

3,842
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